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“WE WANT TO GO, BUT 
THERE ARE NO OPTIONS” 
EXPLORING BARRIERS AND FACILITATORS OF 
TRANSPORTATION AMONG DIVERSE OLDER ADULTS 

KEY FINDINGS 

 Existing transportation services in 

Columbus needs to be more 

affordable, accessible, available, 

reliable, coordinated, and safe. 

 There were strengths and areas 

for improvement in every mode of 

transportation (e.g., bus, taxi).   

 Participants identified preferences 

for different modes of 

transportation for different 

purposes (e.g., grocery shopping, 

doctor's appointment).  

 Previous experiences with different 

modes of transportation before 

immigration influenced diverse 

older adults' transportation choice 

after migration.  

About this Study 
 
This study is a collaboration between Age-Friendly 
Columbus and Franklin County (AFCFC) and the Senior 
Companions Program (SCP) of Catholic Social Services 
in Columbus, Ohio. The social connectedness of diverse 
older adults has important implications for their health 
and well-being. Transportation plays an important role in 
the social connectedness and social integration of older 
adults. Despite the increasing number of diverse older 
adults nationally and locally, there is limited information 
on factors influencing their transportation behaviors. To 
address this gap, this study explored barriers and 
facilitators of transportation among diverse older adults, 
particularly older immigrants and refugees in Columbus. 
 
With the goal of building age-friendly communities and 
improving transportation of diverse older adults, the 
research team conducted eight 90-minute focus groups 
in six languages: English (n = 33), Nepali (n = 4), Khmer 
(n = 7), Somali (n = 5), Russian (n = 17), and Mandarin 
(n = 4) with diverse older volunteers from the SCP (40% 
male, 60% female) during a monthly in-service training.  



 

“WE WANT TO GO, BUT THERE ARE NO OPTIONS” 

ABOUT THE RESEARCHERS 
This project was led by Katie White, MSW (PI), Director of Age-Friendly Columbus and Franklin County.  

Dr. Holly Dabelko-Schoeny and Dr. Arati Maleku from the OSU College of Social Work served as co-

Investigators. PhD students Qiuchang (Katy) Cao (College of Social Work) and Basar Ozbilen (College of 

Engineering City and Regional Planning) assisted.  
 

ABOUT THE RESEARCH 
This study is part of a larger project titled "Mobility and Transportation among Older Immigrants in New Spaces" 

that aims to identify the transportation behavior and service use of older adults with diverse immigration 

backgrounds.  
 

Contact information: white.3073@osu.edu  

About this Study (cont.) 
 

SCP provides funded volunteer opportunities to low-income older adults (55+) by pairing them with 
homebound older adults. This approach aims to reduce the social isolation of both groups. Older 
adults serving in the SCP have diverse linguistic, cultural, and migration backgrounds. The mean 
age of participants was 76.81 (SD = 8.51). Data analysis followed the Rapid and Rigorous 
Qualitative Data Analysis (RADaR) technique and thematic analysis through an interactive team 
approach.  
 
Four major factors influencing transportation use emerged:  
(1) Transportation services: certain aspects of transportation services hindered transportation use. 

The cost of transportation (e.g., taxis), lack of accessibility (e.g., absence of footstools), limited 
availability (e.g., lack of same-day medical transportation), unpredictable pick-up times, and 
limited public transportation options were barriers to transportation use. In contrast, coordinated 
and person-centered transportation options facilitated transportation use.  

(2) Built environment determinants: the lack of safety and walkability in neighborhoods were barriers 
to transportation, whereas living close to facilities was a facilitator.  

(3) Social environment: language barriers and lack of information hindered transportation.  
(4) Individual determinants: being able to drive, walk, and "ask a family member" facilitated 

transportation. When needing urgent medical services, "far friends are not comparable to close 
neighbors".  

 

Conclusion 
 

Personalized and coordinated transportation services, walkability and safety in the neighborhood, 
translated transportation information, and social support from family and friends may aid 
transportation use among diverse older adults. Findings also indicated that facilitators and barriers 
to transportation for diverse older adults are interconnected. Because various factors (e.g. service 
coordination, social environment, built environment, and individual behavior) influence the 
transportation use of diverse older adults, different organizations (e.g. transportation, health, and 
ethnic organizations) may collaborate to improve the transportation experiences of diverse older 
adults. 


